


 

 

• Proactive Dealing with Intoxicated Passenger 



STEADES 

 

•     More than half of unruly behaviour is linked 
to Alcohol consumption 

 





No. of Intoxication Q1 Q2 Q3 Q4 Total 
2011 51 41 43 31 166 



IMPACT 

 

 

• Flight  

• Aircraft 

• Passenger 



Flight 

 

 

• Flight diversion 

• Delay 

• Flight connection 

• Fuel 

 

 



Aircraft 

 

 

• Damage to interior/equipments 

• Safe operation of aircraft 

 



Passengers / Crew 

 
 

• Disturbance 
• Irritation with other passengers’ reaction 
• Frustration linked with passengers’ journey 
• Unable to assist himself 
• Obstruct evacuation 
• Mental condition/Stress for Crew 



Intoxication 

 

 

• Before flight 

• Inflight  



Before Flight 

 

•     Personal     

 

 



Inflight 

 

 

 



Environment 



Community of Practice 
(COP) 

 

Knowledge sharing 

  

 

 



Community of Practice 
(COP) 

 

 

• Suitable practices 

 

 

  



Develop Strategy 

 

 

• CaSWG  

workshop 



Proactive Action 

 

 

• Pre-flight 

• Inflight 

• Post flight 



Pre-flight 

 

 

• Monitor at check in counter 

• Monitor at departure gate 

• Monitor during boarding aircraft  



 

 

 

Inflight 
 

 



4 D’s 

 

 

• Delay : Slow down serving 

• Dilute : Reduce degree of alcohol 

• Distract : Slow down drinking 

• Deny : Stop before start 



Post flight 

 

 

• Provide information for ground personel 

• Reporting 



•                  Guideline (E-Book) 

 

 

 

 

 





No. of Intoxication Q1 Q2 Q3 Q4 Total 
2012 54 52 33 55 194 



ICAO doc 8973  

 

 

• Aircraft operator should develop a 
standardized reporting form to record the 
information required by law enforcement 
officials. 





Cabin Report  
(Safety/Security related) 



Analyze Data 

 

 

• Data from Cabin Report(Safety/Security 
Related) 

• SAG and CaSWG 



Warning System 

 



 
 

Code of Cabin Safety Event(AAPA) 
  

 
• A Verbal Abuse 
• B Physical Harm 
• C Sexual Offence 
• D Smoking 
• E Unauthorized Use of Mobile Phone/PED 
• F Intoxicated 
• G Other Behaviour Incident 
• H Theft 





No. of Intoxication Q1 Q2 Q3 Q4 Total 
2013 30 39 32 N/A 91 



3 Years comparison 

No. of Intoxication Q1 Q2 Q3 Q4 Total 
2011 51 41 43 31 166 
2012 54 52 33 55 194 
2013 30 39 32 N/A 91 



 

 

                                   Thank you 
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